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Citizen Access Schedule Inspection 

 

1. Open your web browser and navigate to 

https://my.lincoln.ne.gov/CitizenAccess/Login.aspx 

2. Enter the email address and password you used when you registered for your account. If 

you have not registered previously, click the Register Now button. 
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3. Once you are logged into Accela Citizen Access, click the Search Applications link under the 

Building section. 
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4. If you previously applied for the permit, it should be listed below. Alternatively, you can 

search for the permit by Address, Parcel #, or Permit Number. Click on the permit # you 

want to schedule an inspection for to continue the process. 
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5. Scroll down to the section for Inspections. Click on the Schedule or Request Inspection link 

and select the type of inspection you want to schedule. 
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6. After selecting the type of inspection you are scheduling, click the Continue button. 
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7. After you select the type of inspection, you will be asked to select a date for the inspection 

to be completed on. Only the dates in blue are valid dates to select. Select a date and click 

the Continue button. 
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8. Once the date is selected, you will be given the option to select a timeframe for the 

inspection to be completed. Select one of the given times and click the Continue 

button.
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9. You will be asked to confirm the address and contact information. If everything looks 

correct, click the Continue button. 
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10. You will be asked to confirm the date and time of the requested inspection. 

 

 

 

 

11. Once the request is complete, the Date/Time/Inspection Type will be displayed. If you need 

to cancel or reschedule an inspection, you can click on Actions to display a cancel or 

reschedule option. If you are finished, you can logout. 

 

 


